
AI-powered Group 
Medical Onboarding 
and Underwriting
Digitize group medical intake, underwriting workflows, 
and localized regulatory interfaces on a single AI-driven 
orchestration layer.



Digitize High Volume Group Medical Intake 
and Underwriting

Eliminate fragmented, spreadsheet-driven group medical onboarding 
with unified digital journeys that accelerate quotes via a robust pricing 
engine, reduce regulatory rework, and give brokers and 
employers real-time visibility across channels.
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Quote-to-Coverage in Minutes

Digitally quote, underwrite, and onboard SME group medical policies 
in minutes instead of days, with integrated regulatory checks on one 
orchestrated solution.

Lower Operational Cost and Regulatory Rework

Reduces manual keying, CHI upload failures, and exception chasing 
through rules-driven workflows and embedded GovTech integrations.

Strengthen Intermediary Retention

Offers one digital window for quotes, endorsements, and status, 
strengthening broker relationships and key account retention.

Rapid Multi-Channel Scalability

Supports agents, brokers and aggregators on a shared digital layer 
without changing existing core systems.

Business Benefits
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End-to-End Group Lifecycle Workflows

Orchestrates employer onboarding, census upload, underwriting, 
member onboarding, policy issuance, endorsements, and renewals as 
a single, auditable digital journey.

AI-Enabled Intake and Pricing Engine

Uses insurance-specific IDP and decision automation to cleanse, rate, 
and validate submissions before updating core policy administration 
systems.

Native CHI, NPHIES and Other Compliance Connectors

Builds CHI, NPHIES, and related regulatory connectors into onboarding 
flows, with exception queues and re-push mechanisms for failed 
uploads.

Unified Portals for Intermediaries and Corporates

Provides tailored experiences for agents, brokers, aggregators, and 
corporate teams, all backed by shared workflows and real-time status 
tracking.

Human-in-loop Underwriting and Case Management

Routes non-STP cases to workbenches for underwriters and doctors, 
with full traceability of decisions, loadings, and communications.
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Core Capabilities of the Solution
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Envelope

Neutrinos transforms fragmented, manual processes into connected, intelligent operations.

Our AI-driven adaptive orchestration platform connects siloed systems and automates 
insurance operations across new business, underwriting, claims, policy servicing, and 
distribution. This helps insurers make faster decisions, improve agility, and deliver better 
experiences.

Trusted by 25+ insurers across 15+ countries, Neutrinos helps organizations reinvent 
operations with confidence and bring our promise of "Reinvent. Accelerated." to life.

Learn more at www.neutrinos.com and follow Neutrinos on LinkedIn.

https://www.neutrinos.com/
mailto:comms@neutrinos.com
mailto:comms@neutrinos.co
https://www.youtube.com/channel/UCzGROtO-WfTXHzHvEVdKgcw
https://www.linkedin.com/company/neutrinosintelligentautomationplatform/posts/?feedView=all
https://www.neutrinos.com/
https://www.linkedin.com/company/neutrinosintelligentautomationplatform/

	Slide 1
	Slide 2
	Slide 3
	Slide 4

